
COST PER

YEAR

 IN-HOUSE 
IT ** 

COST PER

YEAR *** 

Non-Profit or

Association 
(50 employees)




How Much Can Outsourced IT Save Your Business?

International

Law Practice
(75 employees)

Government

Contractor 
(75 employees)

Investment Firm  
(125 employees)

OUTSOURCED IT SUPPORT PLAN *SAMPLE BUSINESS

Unlimited remote support (help desk), Network monitoring and management, Managed

Workstation (PCs and Macs), Backup and Disaster Recovery (BDR), Onboarding and


Offboarding, Hardware and Software Procurement, Dedicated Account Manager, Recurring

Strategy Session, Training as a Service (TaaS) , Managed Endpoint Detection and Response


(EDR), Enhanced Email Security, Managed DNS, Spam Filtering



Unlimited remote support (help desk), Network monitoring and management, Managed

Workstation (PCs and Macs), Backup and Disaster Recovery (BDR), Onboarding and


Offboarding, Hardware and Software Procurement, Dedicated Account Manager,

Recurring Strategy Session, Training as a Service (TaaS) , Managed Endpoint Detection


and Response (EDR), Enhanced Email Security, Managed DNS, Spam Filtering



Unlimited remote support (help desk), Network monitoring and management, Managed

Workstation (PCs and Macs), Backup and Disaster Recovery (BDR), Onboarding and Offboarding,

Hardware and Software Procurement, Dedicated Account Manager, Recurring Strategy Session,

Training as a Service (TaaS) , Managed Endpoint Detection and Response (EDR), Enhanced Email


Security, Managed DNS, Spam Filtering, Onsite Remediation, Premium Managed Server,
,DNS Filtering, Phishing Prevention Training (recurring), Vulnerability Scanning and Management,


MultiFactor Authentication (MFA)

Unlimited remote support (help desk), Network monitoring and management, Managed

Workstation (PCs and Macs), Backup and Disaster Recovery (BDR), Onboarding and Offboarding,

Hardware and Software Procurement, Dedicated Account Manager, Recurring Strategy Session,

Training as a Service (TaaS) , Managed Endpoint Detection and Response (EDR), Enhanced Email


Security, Managed DNS, Spam Filtering, Onsite Remediation, Premium Managed Server,
,DNS Filtering, Phishing Prevention Training (recurring), Vulnerability Scanning and Management,


MultiFactor Authentication (MFA)

$60,000

$84,000

$96,000

$145,000

1 IT MANAGER

1 IT MANAGER
1 JR TECH

1 IT MANAGER
1 JR TECH

1 IT MANAGER
2 JR TECHS

$95,000

$155,000

$155,000

$270,000

** Est: IT Manager: $95K/yr.
Jr Tech $60K/yr, IT Director $150K/yr 

*** Base Salary, Overhead, PTO,

Training and IT tools not included*INCLUDED IN NTIVA'S SIGNATURE SUPPORT PLAN 

A Dedicated IT Team of 300+ IT Pros vs. 1-3 In-House Employees




